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INTRODUCTION

Welcome to the Domestic Violence Resource
Guide. This guide is designed to provide essential
information and resources for individuals and
families affected by domestic violence in our
communities.

Developed by the Chugachmiut Women’s Violence
Intervention Project (CWVIP) for residents of
Chenega, Nanwalek, Port Graham, and Tatitlek.

This project was supported Grant No. 15JOVW-
23-GG-01589-TRIB awarded by the Office on
Violence Against Women, US Department of
Justice. The opinions, findings, conclusions, and
recommendations expressed do not necessarily
reflect the views of the Department of Justice,
Office on Violence Against Women.
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IMPORTANT NUMBERS
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EMERGENCY CONTACTS

Chugachmiut Behavioral Health Crisis Line:
(844) 891-0444

Chugachmiut Social Services:
(800) 478-4155

Chugachmiut Women'’s Violence Intervention
Program (CWVIP):
(907) 562-4155

National Domestic Violence Hotline:
(800) 799-SAFE (7233)

Alaska Adult Protective Services:
(800) 478-9996

Prevent or stop harm from occurring to
vulnerable adults
health.alaska.gov/dsds/Pages/aps

Office of Children’s Services:
(800) 478-4444
ReportChildAbuse@alaska.gov
dfcs.alaska.gov/ocs
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LOCAL POLICE

Alaska State Troopers Dispatch: (907) 451-5100
Cordova Police Department: (907) 424-6100
Homer Police Department: (907) 235-3150
Seward Police Department: (907) 224-3338
Kenai Police Department: (907) 283-7879

Chenega VPSO: (907) 573-5185 work,
(907) 268-1992 cell

Oversight Trooper assigned to Chenega:
(907) 224-3346

Tatitlek VPSO: (907) 325-0981 work

Oversight Trooper assigned to Tatitlek:
(907) 822-3263 work

Port Graham VPSO: (907) 284-2292 work

Oversight Trooper assigned to Port Graham:
(907) 235-8239 work or (907) 235-3003

Nanwalek VPSO: (907) 602-5941 cell

Oversight Trooper assigned to Nanwalek:
(907) 235-8239 work or (907) 235-3003
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STATEWIDE DV ORGANIZATIONS

Area Program Number
Alaska / Abused Women’s | Crisis Line:
Anchorage | Aid in Crisis (907) 272-0100 (24/7)
(AWAIC)
Anchorage [ Beacon Hill Service/Intake Safe
Families Help Line:
(907) 222-0925 (24/7)
Barrow Arctic Women in Crisis Line:
Crisis (907) 852-0261 or
(800) 478-0267 (24/7)
Homer, South Peninsula (907) 235-7712
Southern Center Emergency Crisis Line:
Kenai (907) 235-8943 (24/7)
Peninsula
Juneau Aiding Women in | Emergency Crisis Line
Abuse and Rape (907) 586-1090
Emergencies Outside Juneau
(800) 478-1090 (24/7)
Kenai LeeShore Center Crisis Line:
(907) 283-7257 (24/7)
Valdez Advocates for Statewide Crisis Line:
Cordova Victims of Violence | (800) 835-4044
Borough - Domestic Crisis Line:

Violence Shelter

(907) 835-2999

Updated April 2025




COUNSELING SERVICES

Chugachmiut Behavioral Health Crisis Line:
(844) 891-0444

Careline - 988 Suicide & Crisis Lifeline:
carelinealaska.com

Toll-Free Statewide in Alaska:
(877) 266-4357 (HELP)

988 Suicide and Crisis Lifeline:
(877) 266-4357 or call or text 988

Chenega Behavioral Health
Phone: (907) 573-5127
Fax: (907) 573-5126

Ilanka Community Health Center (Cordova)
Phone: (907) 424-3622

Nanwalek Behavioral Health
Phone: (907) 281-2244

Port Graham Behavioral Health
Phone: (907) 284-2261

Tatitlek Behavioral Health
Crisis Line: (884) 891-0444

Valdez Native Tribe Mental Health Services
Crisis Line: (907) 835-1144
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LEGAL INFORMATION

Alaska DV Protective Order

What is a Domestic Violence Protective Order?

A protective order is signed by a judge and orders
another person to do or not do certain things to keep
you safe. For example, protective orders commonly
tell the other person to stay away from you and not
contact you.

You can file a petition in court to ask for a protective
order if someone committed an act of domestic
violence against you. You can also file on behalf of your
children or someone you are a legal guardian for.

Asking for a protective order is not the same as
reporting a crime to the police. You have the right to
report a crime to the police at any time.

You can find more information, go to:
www.ak-courts.info/pub22.

Alaska Office of Victims’ Rights:
www.officeofvictimsrights.legis.state.ak.us
Phone: (844)754-3460

Provides free legal services to victims of crime in
regards to their contacts with police, prosecutors,
judges, and other criminal justice agencies within this
state, and protects their rights in court when necessary
and authorized by law.

Updated April 2025



LEGAL INFORMATION, CONTINUED

Alaska Victim Information Notification
Everyday (VINE):
vinelink.vineapps.com/state/AK

Phone: (800) 247-9763

Receive an inmate’s current location and tentative
release date. Victims and concerned citizens may
also register to receive an automated notification
when an inmate is released, transferred to a halfway
house, escapes, is placed on electronic monitoring,
transferred to another jurisdiction, or dies while

in custody. The VINE system is anonymous and
confidential.

Victims for Justice:
www.victimsforjustice.org
(907) 278-0977

Serving victims of violent crime and the survivors of
the victims of homicide.

Violent Crimes Compensation Board:
dps.alaska.gov/VCCB
(907) 465-3040

Financial relief to victims of violent crime in Alaska.

CWVIP Domestic Violence and Sexual Assault Resource Book



LEGAL AID

Alaska Court System-Family Law Self Help Center:
courts.alaska.gov/shc/family

Helpline (M-Th, 7:30 am-6 pm):

(907) 264-0851 or (866) 279-0851 toll-free

A free statewide service to help people represent
themselves in family law cases. Information about
court procedures and forms for family law cases.

Alaska Legal Services Corporation: www.alsc-law.org
Anchorage: (907) 272-9431, (888) 478-2572 toll-free
Kenai: (907) 395-0352, (855) 395-0352 toll-free

Private, nonprofit law firm that provides free civil legal
assistance to low-income Alaskans.

Alaska Native Justice Center: www.anjc.org
(907) 793-3550

Direct advocacy services, technical assistance, referrals,
and one-on-one education for victims or defendants in

the Alaska justice and child welfare systems.

Alaska Network on Domestic Violence and Sexual
Assault: www.andvsa.org
(907) 586-3650

A non-profit that provides services to victims of
domestic violence and sexual assault, offender
services, and adult crisis intervention services.
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HEALTHCARE PROVIDERS

Anesia Anahonak Moonin Clinic (Port Graham)
Phone: (907) 284-2241, (907) 284-2295

Arch Priest Nicholas Kompkoff Clinic (Chenega)
Phone: (907) 573-5129
On Call Phone: (907) 885-1995

Chugachmiut Regional Health Center (Seward)
Phone: (907) 224-3490, (800) 224-3076

Homer Medical Center (Homer)
Phone: (907) 235-8586

Ilanka Community Health Center (Cordova)
Phone: (907) 424-3622

Nanwalek Clinic (Nanwalek)
Phone: (907) 281-2250, (907) 281-2251

Tatitlek Clinic (Tatitlek)
Phone: (907) 325-2235, (907) 325-2234

Valdez Native Tribe Medical Services (Valdez)
Phone: (907) 835-4951
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COMMUNITY RESOURCES

Alaska 2-1-1 (a United Way of Anchorage service):
www.alaska21l.org

Phone: (800) 478-2221

Email: Alaska211@ak.org

Free, confidential health and human services
information and referral hotline. 2-1-1 is your one-
stop resource for connecting with a wide variety of
services in your community, including emergency
food and shelter, educational opportunities,
alcohol and drug treatment programs, senior
services, childcare, and much more.

Division of Public Assistance (Alaska
Department of Health):
health.alaska.gov/dpa

Phone: (800) 478-7778

Food Stamps, Medicaid, Alaska Temporary
Assistance Program (ATAP), adult public assistance
or interim assistance, chronic and acute medical
assistance, and general relief assistance.
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COMMUNITY RESOURCES

Housing Referral:
Families Displaced by Domestic Violence or
Sexual Assault

The Empowering Choice Housing Program is

a referral-based housing assistance program
designed to meet the housing needs of individuals
or families displaced by domestic violence,
sexual assault, dating violence, and stalking. In
partnership with housing programs operated by
the Alaska Housing Finance Corporation (AHFC),
families are eligible to receive rental assistance
through AHFC, either through a housing voucher
program or preferential placement on public
housing waiting lists.

Approved programs for referral include Cordova
Family Resource Center, South Peninsula Haven
House, LeeShore Center, and Advocates for
Victims of Violence.

www.ahfc.us/tenants/programs-opportunities/
families-displaced-domestic-violence-or-sexual-
assault
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SAFETY PLAN

A safety plan consists of steps put into place in case of
an emergency situation.

1

5

PUT TOGETHER A “GO BAG”’:
« ID, money, a list of medications, keys,
protective orders, and children’s items.

PREPARE TO ESCAPE:
« Keep your car full of fuel, unlock the driver’s
door, and practice your escape route.

LET SOMEONE KNOW:

o Use a safe word or emoji with trusted contacts.

« Memorize emergency numbers and connect
with support groups.

PROTECT YOURSELF DIGITALLY:
« Change passwords, monitor social media
activity, and turn off location services.

CARE FOR YOURSELF:
 Eat well, stay hydrated, and take small steps
for self-care.
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SAFETY CHECKLIST

Have a personalized strategy to increase your safety
and prepare for emergencies.

PHYSICAL SAFETY

O Identify safe exits, trusted neighbors, and
public spaces.

0 Create a "go-bag" with cash, ID, keys, and
essentials; store it securely.

O Have a "safe word" with trusted people to
signal danger.

TECH SAFETY

O Change passwords and review privacy settings.
O Avoid checking in on social media.

O Monitor for fake accounts or suspicious activity.

EMOTIONAL SAFETY

O Have calming tools like playlists or walks ready.

O Reminders: You are worthy. Abuse is not your fault.
O Connect with support groups to build resilience.

ESCAPE PLAN

[0 Memorize emergency contacts and rehearse your
plan with any children.

O Keep your car ready: fueled, unlocked, and facing
the driveway exit.
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SAFETY PLAN ACTIONS

| can take steps to increase my safety during violent
incidents, even if | can’t always avoid them.

1. Exit Plan:
(Practice getting out safely—note doors or
windows to use.)
| can leave through:

2. Safe Location:
| can go to:

3. Essentials Ready:
| can keep my purse and car keys:

4. Alerting Others:
| can tell:

to call the police if they hear suspicious noises.

Updated April 2025



SAFETY PLAN ACTIONS

5. Danger Code Word:
| can use:

as my code word to signal danger to children or
friends.

6. Teach Children:
Teach children how to contact the police in an
emergency using the phone or radio.

7. Safer Argument Space:
| can move to:

(avoid areas near an exit with weapons, such as
the kitchen or garage).
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ITEMS FOR YOUR "GO BAG"

Identification and Legal Documents
« ldentification/Tribal Enrollment Card
« Social Security card
o Driver’s license/vehicle registration
o Birth and marriage certificates
Divorce papers
Work permit (if necessary)

Financial Essentials
o Money and credit cards
o Checkbook, ATM card, and bank documents
« Public assistance identification/Quest Card

Health and Medical Items
» Medications
« School and vaccination records

Keys and Access
+ Keys (house/car/work)

Personal Items

« Treasured personal item(s)

« Children’s blanket, doll, or comfort item.
« Family pictures

+ Address book

+ Pets (if necessary)
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DURING AN INCIDENT

Immediate Actions During a Violent Incident
o Escape: Plan and practice getting out. Identify
which doors or windows to use.
« Safe Locations: Identify a safe place to go, even if
you think you won’t need it.
« Preparedness: Keep essential items, like your purse
and car keys, in an easily accessible spot.

Involving Others
o Tell trusted neighbors or friends to call the police if
they hear suspicious sounds.
» Use a code word or emoji to signal danger.

During an Argument
« Try to move to a safer location near an exit, avoiding
areas with potential weapons (like the kitchen or
garage) when tensions escalate.
« Trust your instincts—if the situation is critical, do
what is needed to keep safe until you can escape.

Post-Incident Actions
« When it is safe, call the police and obtain a
protective order from the court.
« Utilize the resources in this booklet for further
support and guidance.
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